
SecureX is a cloud-native, built-in platform experience within Cisco's portfolio that connects to your infrastructure. It is integrated and open for simplicity, unified in one 
location for visibility, and maximizes operational efficiency to secure your network, endpoints, cloud, and applications.

FAQs:
Q: Is SecureX a SIEM? 
A: No. SecureX is positioned to work with any SIEM and streamline events 

with just one connection across our entire portfolio. 
Q: Is SecureX a SOAR? 
A: No. It is much broader and more integrated than a SOAR and Cisco is 

open to working with stand-alone SOAR offerings.
Q: Which Cisco Secure products include access to SecureX?
A: Eventually, all. A license to any product here grants rights to use SecureX.
Q: What is SSE?
A: Security Services Exchange (SSE) is the cloud-hosted data and broker that

facilitates communication between SecureX and on-premise devices.
Q: What is the browser plugin and how can I get it?
A: An applet that lives in your browser (Chrome & Firefox) and allows you to 

take all the tools in the Ribbon with you everywhere you go on the web.
Q: How do I access SecureX using CSA (Cisco Security Account) credentials?
A: Navigate directly to SecureX and choose 'Cisco Security' as the identity 

provider or choose single sign-on.
Q: Can I use a third-party identity provider with SecureX Sign on?
A: More info about 3rd party IdP support is available here.
Q: How can I set up Secure Endpoint in SecureX?
A: You may follow the in-product configuration steps here.
Q: Will SecureX work with competitive third-party products?
A: Yes. Cisco is committed to a platform using open APIs to unify visibility, 

enable automation and strengthen security with competitive products.

Benefits:
• Accelerate time to detect and remediate threats with human error minimized.
• Share context with incidents by navigating displays with included browser ribbon.
• Alert notifications with high-fidelity cross-platform analytics.
• View ROI and operational metrics in prebuilt and customizable dashboards.
• Write apps and integrations with open APIs with the Developer program.
• Proactively hunt threats as well as manage vulnerabilities.
• Eliminate repetitive tasks and broaden scope of cloud orchestration, simplify 

business process and reduce human error.

Key Features:
Single Sign-on:  Duo-protected multi-factor authentication allows you to access all 
your Cisco Secure products with one set of credentials, from any device, anywhere. 
Dashboard:  A fully configurable dashboard gives one view across your security 
infrastructure for unified visibility and aggregated, actionable intelligence across your 
security environment.
Integrations:  Built-in integrations with Cisco Secure products and third-party 
solutions through built-in, pre- packaged, or custom integrations for a connected 
architecture and consistent experience.
Threat Response (SXTR):  Aggregate cyber threat intelligence from Cisco Secure and 
third-party products into a single view. Detect, respond, and recover faster with 
superior insights and context.
Orchestration:  Automate routine tasks using prebuilt workflows that align to 
common use cases. Or build your own workflows with low- to no-code canvas.
Device Insights:  Get a comprehensive device inventory with the contextual 
awareness needed to identify gaps in coverage and simplify security investigation.
Ribbon:  Use the dashboard ribbon for quick access to SecureX features such as:

Casebook: A built-in tool to assign a case a name, description, organize, and share 
sets of observables of interest primarily during an investigation and threat analysis.
Incidents: An XDR element where analysts can look at identified incidents from 
integrated tools, enrich the data and take action within a single platform.
Orbital: 1 Provide endpoint visibility in familiar SQL format, with intuitive graphical 
interface and pre-built queries for threat hunting and incident response.
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1 Secure Endpoint Licensed feature

Resources:
SecureX Console
SecureX Bar Public (Teams)
Quick Start Guide
SecureX Academy
Learn Workflows (GitHub)

YouTube Channel
Firefox Plug-in
Chrome Plug-in
Customer Insights
Public link

SalesConnect
Data Sheet
Cisco Integrations
3rd Party Integrations
FAQs
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https://www.cisco.com/c/en/us/products/security/securex/securex-integrations.html
http://cs.co/SecureX_Chrome
http://cs.co/SecureX_Firefox
https://securex.us.security.cisco.com/
https://castle.amp.cisco.com/
https://www.cisco.com/c/en/us/td/docs/security/secure-sign-on/sso-third-party-idp.html
https://visibility.amp.cisco.com/#/help/module-amp4e
https://www.cisco.com/c/en/us/products/security/secure-sign-on/index.html
https://docs.securex.security.cisco.com/SecureX-Help/Content/dashboard.html
https://www.cisco.com/c/en/us/products/security/securex/securex-integrations.html?CCID=cc001528&DTID=olgmcdc001463&OID=trlsc021059
https://www.cisco.com/c/en_in/products/security/threat-response.html
https://www.cisco.com/c/en/us/products/security/securex/securex-orchestration.html
https://blogs.cisco.com/security/new-in-securex-device-insights
https://docs.securex.security.cisco.com/SecureX-Help/Content/ribbon.html
https://docs.securex.security.cisco.com/SecureX-Help/Content/casebook-app.html
https://docs.securex.security.cisco.com/SecureX-Help/Content/incidents-app.html
https://orbital.amp.cisco.com/help/what-is-orbital/
https://cs.co/1page
https://security.cisco.com/
https://eurl.io/#mqbQ_TGZK
https://www.cisco.com/c/en/us/td/docs/security/secure-sign-on/sso-quick-start-guide.html#getting-started
https://learnsecurex.cisco.com/
https://cs.co/SXO_docs
https://cs.co/SecureX_videos
http://cs.co/SecureX_Firefox
http://cs.co/SecureX_Chrome
https://www.techvalidate.com/portals/securex-customer-insights
http://cisco.com/go/SecureX
https://salesconnect.cisco.com/Security/s/cisco-securex
https://www.cisco.com/c/en/us/products/collateral/security/securex/secure-x-datasheet.html
https://www.cisco.com/c/en/us/products/security/securex/securex-integrations.html?CCID=cc001528&DTID=olgmcdc001463&OID=trlsc021059
https://www.cisco.com/c/en/us/products/security/securex/partners-integrations.html
https://community.cisco.com/t5/security-knowledge-base/securex-frequently-asked-questions/ta-p/4109992

